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THE OFFICE OF THE
DEAN OF STUDENTS
SERVES ALL STUDENTS 
THROUGH CARE, 
SUPPORT, AND 
EMPOWERMENT.

IN TIMES OF CHALLENGE AND CRISIS, OUR GOAL IS TO PROVIDE 
RESOURCES AND SUPPORT TO HELP STUDENTS NAVIGATE EMOTIONAL, 

BEHAVIORAL, ACADEMIC, OR OTHER ISSUES THAT MAY AFFECT THEIR 
PERSONAL AND ACADEMIC SUCCESS.



WHAT WE DO

Our mission is to provide an individualized response 
when challenges arise  and  to promote  students’ 
success as they navigate  college  and  pursue  their 
academic and  personal goals.

CURA Network  - Behavioral Concerns Team (BCT)  
CARE Case Management - CARE Funds

Food, Basic Needs & Housing  Assistance 
Equity Case Management/Sexual Misconduct Resourcing  .



CURA NETWORK
In the spirit of cura personalis, a hallmark of Ignatian

sp iritu a lity th a t u rg e s  u s  to  c a re  fo r th e  e n tire  p e rso n ,

th e  CURA Ne two rk is  a  u n ive rs ity-wid e  sys te m  th a t 

c e n tra lize s  re fe rra ls , re p o rts , a n d  re sp o n se  fo r

s tu d e n ts  wh o  a re  in  n e e d  o f c a re .

Th e  b e s t  w a y to  h e lp  a  s t u d e n t  is  to  re p o rt  a  s t u d e n t  

c o n c e rn  a s  s o o n  a s  p o s s ib le .

Re fe rra ls  a llo w s ta ff to  e xp lo re  th e  c o m p le te  p ic tu re  a n d  

re sp o n d  with  th e  a p p ro p ria te  su p p o rt. Up o n  re c e ivin g  a  

re p o rt, s ta ff fro m  th e  DOS wo rk with  c a m p u s  p a rtn e rs  to  

p ro vid e  in te rve n tio n , su p p o rt, a d vo c a c y, c a se  

m a n a g e m e n t, a n d  re so u rc e  re fe rra ls  to  o u r s tu d e n ts .



PERSONAL CONCERNS: CARE
Refer students who may need general assistance 

overcoming serious or complex personal difficulties or 
getting connected to resources. Examples include: 

students struggling with general mental health 
concerns or food/ housing insecurity, or managing a 

unique personal financial emergency.
OFFICE OF THE DEAN OF STUDENTS

HARASSMENT & SEXUAL
MISCONDUCT CONCERNS
Report alleged or suspected discrimination, sexual
misconduct, or equity-based retaliation by or against
any student or employee. Examples include reports of 
sexual assault, stalking, dating/domestic violence, 
and harassment/misconduct of any kind motivated by
an individual’s membership in a protected class.
OFFICE FOR EQUITY & COMPLIANCE (OEC)
OFFICE OF THE DEAN OF STUDENTS

ACADEMIC CONCERNS
Report concerns about academic performance,
class attendance, or general academic engagement
STUDENT ACADEMIC SERVICES
and COLLEGES/SCHOOLS

HOW & WHAT TO REPORT

STUDENT CONDUCT & CONFLICT CONCERNS
Report student conflict(s) and/or alleged violations of 

Loyola’s Community Standardst
OFFICE OF STUDENT CONDUCT

& CONFLICT  RESOLUTION (OSCCR

BEHAVIORAL CONCERNS: BCT
Refer students whose behavior presents a possible threat 
to safety or well-being of oneself or others (e.g., suicide 
ideation, self-harm, violence or threats against others). 
OFFICE OF THE DEAN OF STUDENTS



CARE SERVICES
CARE services are offered to students who seek out 
a ss is ta n c e  fo r th e m se lve s  o r a re  re fe rre d  to  DOS fo r 

su p p o rt th ro u g h  a  d iffic u lt s itu a tio n  o r p e rio d .

Su p p o rt p ro vid e d  to  s tu d e n ts  e xp e rie n c in g  
c o m p le x a n d  o fte n  la ye re d  d iffic u ltie s  o r o b s ta c le s  

th a t a re  n o n -b e h avio ra l in  n a tu re .

CARE re fe rra ls  c a n  b e  su b m itte d  b y a  s tu d e n t, 
p a re n t, g u a rd ia n , fa c u lty, s ta ff, a d m in is tra to r, o r 
o th e r c o n c e rn e d  p a rty lo o kin g  to  a s s is t a  s tu d e n t.





BEHAVIORAL CONCERNS TEAM

A multi -disciplinary 
committee that 
serves as the 
centralized and 
coordinated body 
for discussion and 
action regarding 
students exhibiting 
behaviors that 
may : 

• p re se n t a  d an g e r to  
o n e se lf o r o th e rs

• c au se  a  d is tu rb an c e  in  
th e  c o m m u n ity, an d /o r 

• in d ic a te  so m e  fo rm  o f 
d is tre s s









ACADEMIC CONCERNS 
REFERRALS

Academic Concerns Referrals are appropriate when a 
fa c u lty m e m b e r s e e ks  to  ra is e  a  c o n c e rn  a b o u t 
a c a d e m ic  p e rfo rm a n c e , c o u rse  a tte n d a n c e , o r 
g e n e ra l a c a d e m ic  e n g a g e m e n t. Th e se  re fe rra ls  a re  
ro u te d  to  Stu d e n t Ac a d e m ic  Se rvic e s  (SAS) fo r re vie w 
a n d  c o o rd in a tio n  with  a c a d e m ic  se rvic e s  a n d  
a c a d e m ic  a d vis in g  s ta ff with in  SAS a n d  a c ro s s  th e  
Co lle g e s /Sc h o o ls .



STUDENT CONDUCT 
& CONFLICT 
CONCERNS
The Office of Student Conduct & Conflict Resolution 
(OSCCR) wo rks  to  a d d re s s  c o n flic t a n d  a lle g e d  vio la tio n s  
o f Lo yo la ’s  Co m m u n ity Sta n d a rd s . All Lo yo la  s tu d e n ts  
a re  e xp e c te d  to  u p h o ld  th e  Co m m u n ity Sta n d a rd s  
(Lo yo la 's  Stu d e n t Co d e  o f Co n d u c t)

• Co ve rs  n o n -a c a d e m ic  p o lic y vio la tio n s
• Ap p lie s  to  a ll s tu d e n ts , re g a rd le s s  o f c a m p u s  lo c a tio n
• Pro c e ss  is  n o t a d ve rsa ria l a n d  is  e d u c a tio n a l in  n a tu re

Co n flic t re so lu tio n  u se s  re s to ra tive  ju s tic e  a p p ro a c h e s  to  
h e lp  re s to re  h a rm  wh e n e ve r p o ss ib le .



DISCRIMINATION AND 
SEXUAL 
MISCONDUCT 
CONCERNS

The University’s response to all allegations of 
d isc rim in a tio n , se xu a l m isc o n d u c t (in c lu d in g  Title  
IX), o r e q u ity-b a se d  re ta lia tio n  is  c o o rd in a te d  b y 
th e  Offic e  fo r Eq u ity & Co m p lia n c e  (OEC). Fo r 
in c id e n ts  in vo lvin g   s tu d e n ts , th e  Offic e  o f th e  
De a n  o f Stu d e n ts  p ro vid e s  re so u rc e s , su p p o rtive  
m e a su re s , a n d  a s s is ta n c e  n a vig a tin g  th e  
Un ive rs ity’s  in ve s tig a tio n  a n d /o r o th e r re sp o n se . 
Mo s t Un ive rs ity fa c u lty a n d  s ta ff e m p lo ye e s  a re  
“re sp o n s ib le  c a m p u s  p a rtn e rs” with  a n  o b lig a tio n  
to  re p o rt in  sp e c ific  in s ta n c e s .



ONCE REFERRAL IS SUBMITTED
CARE

•  SOC will receive outreach from 
the CARE Case Manager within 
48 -72 hours (but likely much 
sooner)

• SOC can opt in to receiving 
support and begin working with 
a CARE Case Manager
⚬ c o n n e c t d ire c tly to  re so u rc e s
⚬ b u ild  "h e lp -se e kin g  skills "
⚬ d e ve lo p  a n  a c tio n  p la n  to  

a d d re s s  c o n c e rn

• Re p o rte r will like ly n o t re c e ive  
a d d itio n a l o u tre a c h

BCT

• SOC will receive outreach from 
the BCT Case Manager within 24 
hours (but likely much sooner)

• SOC is expected to respond to 
the BCT Case Manager and 
comply with any requests 

• Reporter may receive a request 
for additional information



HOW TO GET
IN TOUCH 773.508.8840

Te le p h o n e

d e a n o fs tu d e n ts@lu c .e d u

Em a il

Da m e n  Stu d e n t Ce n te r,
Su ite  3 0 0

Ma in  Offic e
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